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ILLNESS, HEALTH AND INFECTION POLICY
EYFS: 3.45, 3.46, 3.47, 3.48
For the purpose of this document the term ‘parents’ will be used to describe all types of primary caregivers, such as biological and adoptive parents, foster carers and guardians.
This policy should be read in conjunction with our Administering Medication Policy.

Promoting children’s good health
At Little Learners, we promote the good health of all children attending, including oral health, by:
· Asking parents to keep children at home if they are unwell. If a child is unwell, it is in their best interest to be in a home environment rather than at nursery with their peers.
· Asking staff and visitors not to attend if they are unwell or infectious.
· Helping children to keep healthy by providing balanced and nutritious snacks, meals and drinks.
· Minimising infection through robust cleaning, hygiene and handwashing procedures.
· Ensuring children have regular access to outdoor play and that indoor areas are well ventilated.
· Sharing information with parents about the importance of vaccinations to protect children and the wider community.
· Sharing Department of Health guidance that children aged 6 months–5 years may benefit from daily vitamins.
· Providing suitable areas for rest and sleep and sharing information with families about healthy sleep routines.

Our procedures
To support children who become ill and minimise the spread of infection, we implement the following:
· If a child becomes ill during the nursery day, parents will be contacted and asked to collect their child as soon as possible. The child will be cared for in a quiet area with their key person, using appropriate PPE where required.
· If a child has a raised temperature, liquid paracetamol may be administered in line with our Administering Medication Policy and the child will be closely monitored.
· If a child sustains a bee sting or allergic reaction, antihistamine may be administered in accordance with our Administering Medication Policy.
· We follow national health guidance, including UK Health Security Agency (Health Protection in Education and Childcare Settings), and advice from our local health protection team regarding exclusion periods for illnesses such as sickness and diarrhoea, measles and chickenpox.
· Children with sickness and diarrhoea must remain away from nursery for at least 48 hours after the last episode.
· Parents will be informed where contagious illness is identified within the setting. Equipment and resources will be thoroughly cleaned and disinfected.
· We notify Ofsted as soon as reasonably practicable, and within 14 days, of any incident of food poisoning affecting two or more children on the premises.
· Where children are prescribed antibiotics, we ask parents to keep them at home for the first 24 hours unless part of an agreed healthcare plan and the child is otherwise well.
· The Manager retains the right to refuse admission to a child who is unwell or infectious. This decision is made in the best interests of all children and is non-negotiable.
· Information regarding head lice will be shared with parents. Families are encouraged to check hair regularly and inform the nursery so other parents can be alerted.

Transporting children to hospital
If a child requires urgent medical assessment:
· The Manager or Deputy Manager will call 999 immediately where necessary.
· Instructions from emergency services will be followed.
· Parents will be contacted and asked to meet staff at the hospital.
· Staffing arrangements will be adjusted to maintain safe ratios.
· A suitable staff member will accompany the child, taking registration information, medication and comfort items.
· Staff will remain calm and provide reassurance to children and colleagues.

This procedure will be reviewed annually or after any significant incident.

Infection control
Little Learners maintains high hygiene standards to reduce the spread of infection. We follow national health protection guidance for education and childcare settings.
Viruses spread easily through respiratory droplets and contaminated surfaces; therefore, we implement the following measures.
Our staff will:
· Encourage children to use tissues when coughing or sneezing.
· Dispose of tissues hygienically and ensure handwashing afterwards.
· Teach children about good hygiene practices.
· Wear appropriate PPE when dealing with bodily fluids and dispose of waste safely.
· Wash hands thoroughly after nappy changing or supporting toileting.
· Clean and disinfect potties and changing mats before and after use.
· Clean toilets daily and monitor cleanliness throughout the day.
· Support children to wash hands before eating, after toileting, outdoor play or contact with animals.
· Follow a structured cleaning rota for toys, equipment and resources.
· Clean items used by babies and toddlers frequently, especially those placed in mouths.
· Store dummies in labelled hygienic containers to prevent cross-contamination.
· Clean bottles and dummies immediately if dropped.
· Provide individual bedding that is washed at least weekly.
· Request removal of outdoor footwear or use of shoe covers in crawling areas.
· Wear appropriate indoor footwear where applicable.
· Stay at home if unwell or contagious.

In addition:
· The Manager may refuse entry to anyone deemed contagious.
· Parents are informed of hygiene expectations within the setting.
· Deep cleaning will be undertaken during outbreaks where necessary.
· We follow Government and public health guidance during national outbreaks or pandemics and will keep parents informed.
· This policy is shared with families upon registration and key health information is displayed on notice boards and the nursery website.
· Adequate supplies of tissues, soap, cleaning materials and sterilising products are maintained at all times.
· Staff understand that patterns of illness may indicate safeguarding concerns and will seek advice where appropriate.

Notifiable diseases
Serious or unusual illnesses will be reported to the local Health Protection Team:
UKHSA Kent Health Protection Team (South East)
Level Two Civic Centre
Ashford
Kent
TN23 1PL
Telephone: 0344 225 3861
Email: ICC.KSS@ukhsa.gov.uk
	This policy was adopted on 
	Signed on behalf of the nursery 
	Date for review 

	23rd February 2026 
	
	23rd February 2027



image1.jpg
TLE LEARNERS NURSERY





