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LOST OR MISSING CHILD POLICY
EYFS:  3.7, 3.63, 3.65 
At Little Learners we take all reasonable steps to ensure the safety and security of children on the premises. Children are only released to authorised adults and robust safeguarding systems are in place to prevent children leaving unsupervised.

Daily security procedures

We implement the following measures:
· Logging each child’s arrival and departure times in the register
· Maintaining appropriate staff: child ratios at all times in line with EYFS
· Checking doors and windows before children arrive
· Monitoring the alarm system on the main entrance following movement in or out of the building
· Ensuring visitors and volunteers are supervised at all times and never left alone with children

Procedure if a child goes missing within the setting

In the unlikely event of a child going missing, staff will act immediately:
· All staff will be alerted and will provide information to support the search, including a detailed description of the child and clothing.
· The Manager or Deputy Manager will be informed immediately.
· Staff will be deployed to carry out an immediate, thorough search of the premises and surrounding area while ensuring remaining children are supervised and reassured.
· The Manager or Deputy Manager will contact the police immediately once a child is confirmed missing and will follow police guidance.
· Parents/carers will be informed as soon as possible.
· A recent photograph of the child will be provided to the police if available.
· Staff will continue searching while maintaining calm routines for other children.
· The Manager or Deputy Manager will liaise with parents and police and follow all instructions.

If the child is not located quickly, the nursery will follow procedures advised by the police and local safeguarding partners.

Lost or missing child during an outing

We take all reasonable steps to ensure children are safe during outings.

Risk assessments are completed before visits and include:
· Staff deployment and ratios
· Regular head counts
· High-visibility clothing for children
· Emergency contact details carried by the person in charge

Procedure if a child goes missing on an outing

If a child is missing while off-site:
· All staff will be alerted immediately and provide details to support the search.
· The designated person in charge or most senior staff member will coordinate the response.
· Some staff will begin an immediate search of the area while others supervise remaining children.
· On-site security (where available) will be informed.
· The police will be contacted immediately.
· The Manager or Deputy Manager will be informed and will contact the child’s parents/carers.
· If the whole nursery is on the outing, all contact details will be available to the person in charge.
· Staff will be allocated specific roles:
· supervising remaining children
· continuing the search
· liaising with police and parents
· Where necessary, additional staff may be called to support.

If the child is not found quickly, instructions from police and safeguarding partners will be followed.

After any lost or missing child incident

· A full written record will be completed as soon as practicable including:
· child’s name
· time identified missing
· actions taken
· police involvement
· outcome
· Ofsted will be notified as soon as reasonably practicable and within 14 days, in line with EYFS requirements.
· The incident will be reviewed by management and a post-incident risk assessment completed to reduce the risk of recurrence.
· Parents, children and staff will be offered reassurance and support following the incident.
· Staff will not speak to media representatives; all enquiries will be directed to management.

Safeguarding and staff responsibilities

Staff understand that a lost or missing child is a safeguarding matter. Procedures are designed to ensure:
· Immediate action
· Clear leadership and communication
· Continued supervision of other children
· Accurate recording and review

Where appropriate, advice may be sought from the Kent Safeguarding Children Multi Agency Partnership.
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