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VISITORS POLICY 
EYFS: 3.63
For the purpose of this document the term ‘parents’ will be used to describe all types of primary caregivers, such as biological and adoptive parents, foster carers and guardians.
At Little Learners, we take all reasonable steps to ensure the safety and wellbeing of children in our care. We recognise that visitors play an important role in children’s learning and in the running of the setting; however, safeguarding children remains our highest priority. All visits are managed in line with the requirements of the Early Years Foundation Stage (EYFS), safeguarding legislation and local authority guidance.

Definition of Visitors
Visitors to the setting may include:
· Prospective parents and families visiting the setting
· Professionals such as Local Authority workers, Ofsted inspectors, teachers, therapists or health professionals
· External curriculum providers (e.g. Forest School leaders, sports or arts professionals)
· Members of the community invited to share experiences with the children (e.g. librarians)
· Contractors carrying out maintenance, deliveries or repairs

Security and Safeguarding Measures
Arrangements Prior to Arrival
· Where possible, visitors are asked to notify the setting in advance so that appropriate safeguarding arrangements can be made.
· The identity and professional status of visitors attending in an official capacity (e.g. Ofsted inspectors, speech and language therapists) will be verified on or before arrival.
· Visitors will be made aware of relevant policies and procedures, including safeguarding, fire evacuation procedures, and the use of mobile phones, cameras, smart watches or recording devices.
Access to the Building
· Access to the setting is controlled via a smart doorbell at the main entrance.
· Staff must confirm the identity of all visitors before allowing entry into the nursery.
· Staff, parents, visitors and volunteers must not hold doors open or allow unauthorised entry. Only Management Team should grant access to visitors and parents.
· The main building door is kept open on Tuesday, Wednesday and Friday afternoons due to a public library operating elsewhere in the building. At all times, an additional alarmed door separates Little Learners from the main entrance and alerts staff if opened.
Signing In Procedures
· All visitors must sign the Visitors’ Book on arrival and departure, including the time of entry and exit.
· Visitors will be accompanied by a member of staff at all times whilst in the building unless prior arrangements have been agreed with the Manager.
Supervision and Interaction with Children
· Visitors must never be left alone with children.
· Any exception (e.g. external therapists providing support) must be risk assessed, agreed in advance by the Manager, and supervised in accordance with safeguarding procedures.
· Visitors are not permitted to use personal mobile phones, cameras or recording devices within the setting unless authorised.
Collection of Children
· If a designated adult is collecting a child, they must provide the individual safe word previously supplied by the child’s parent.
Information for Parents and Visitors
· A notice board is displayed in the entrance area, including information for parents and visitors on how to contact Ofsted with any comments or concerns.

Safeguarding Responsibilities
· All visitors must adhere to the setting’s safeguarding and child protection procedures.
· Any safeguarding concerns observed by visitors must be reported immediately to the Designated Safeguarding Lead (DSL) Joanne Spalding and/or DSL Charlotte Maskell.
· Visitors who behave in a way that causes concern or poses a risk to children will be asked to leave the premises and appropriate action will be taken.

Monitoring and Review
This policy will be reviewed regularly to ensure it reflects current EYFS requirements, safeguarding legislation and Local Authority guidance.
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